
INSTRUCTION MANUAL 
Smart Toilet

We appreciate you choosing ELLAI products and services. This manual provides 
installation guidelines, maintenance instructions, and other essential information. 
Should you encounter any issues during installation or use, please contact us thr-
ough the following channels (Business hours: Monday–Friday, 8:30 AM – 5:00 PM 
EST). We are committed to resolving your concerns promptly.

1. 
2. 
3. 

Designed by ELLAI in N. Carolina, made in China.

INSTRUCTION MANUAL
Compatible Models:

#E-25032H-G

Customer Service Hotline: 1-844-396-9711
ELLAI Official Website: www.ellai.com
Email: support@ellai.com
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IMPORTANT SAFEGUARDS
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GROUNDING INSTRUCTIONS
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Grounding methods

 
If repair or replacement of the cord or plug is necessary, do not connect the ground-
ing wire to either flat blade terminal. The wire with insulation having an outer surface 
that is green with or without yellow stripes is the grounding wire. Check with a 
qualifed electrician or serviceman if the grounding instructions are not completely 
understood, or if in doubt as to whether the product is properly grounded. 

This product is for use on a nominal 120 V circuit, that has a grounding plug that 
looks like the plug illustrated in diagram A  and is protected by a GFCI circui breaker 
or with a GFCI receptacle as the one illustrated in diagram B.

This product should be grounded in the event of an electrical short circuit, ground-
ing reduces the risk of electric shock by providing an escape wire for the electric 
current. This product is equipped with a cord that has a grounding wire with a 
grounding plug. The plug must be plugged into an outlet that is properly installed , 
grounded and GFCI protected. 



Attention

r r r r r r
r t r r r tent related t
ter r rd t re r r

r t r r
We are not r re t r r

re t

Pr

War

t r

Pr t

r

o

t rsonal 
r r r

r

t et 

t re and 
t re 

r t

l
r

Prevention of low temperature scald
Anyone (including children) that has physical, perception, or intellectual deficiencies or lacks of experi-
ence and common sense (including children) are not allowed to use the product without supervision, 
in consideration of their limited cognitive abilities and/or lack of necessary knowledge, unless they use 
the product under the supervision or instruction of the person responsible for the use safety of prod-
uct. Make ensure children are not allowed to use the equipment alone without authorization and that 
the product is beyond their reach.

Low-temperature burning may happen, if the heated seat ring is in contact with the skin for a long 
time. Please set the seat ring temperature at [Low gear] or [Off] before using the product, if you are:

Children and the elderly who cannot adjust the temperature to an appropriate level by themselves;
People who cannot move freely, such as the sick and the disabled;
People who are drowsy and overly tired due to hypnotics (such as sleeping pills, cold medicines, 
etc.).
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Warning
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Warning
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Function 

 

Seat
Sensor

Model E-25032H-G
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Packing List

 

 

NOTE: Drawings may not exactly define contour of the product.

(Batteries not included)
(Requires 10pcs AA batteries)

Batteries not included
(Requires 2pcs AAA batteries)

Qty. 2 Qty. 2 Qty. 2

Decorative buckle Plastic stopper Long Screw

Toliet
Qty.1

Qty.1

Qty.1

Qty.2

Qty.1

Qty.1

Qty.1

Qty.1
Wax Ring

Instructions
        Warranty card
(Attached to the manual)

                            T- Valve
* Please replace the valve before installation

Battery box

locking block components
Remote control

08



Product Description - External Dimensions
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Product Description - Part Name

Seat

area
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Attention Before Installation
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Install Toilet

1. Install the angle valve on the corresponding 
position of the wall. 

2.Place the wax ring on the flange, aligning 
its center. Place two locking blocks along the 
groove on the flange and secure them with 
bolts.
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Install Remote Control
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Install Remote Control
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Testing After Installation

Sensor
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Function Description
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Other Function Description

area
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Other Function Description

area 
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*10

1.Open the battery compartment .
2.Remove the battery tray.
3.Load 10 pcs size AA batteries into the battery tray.

4.Put the battery tray back into the compartment.



Function Description-Remote Control 

STOP
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Function Description-Remote Control 
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Foam liquid refilling method:

Push open the 
decorative cover

Take out the 
foam plug add the liquid

Note: The volume of each liquid addition shall not exceed 800 ml.



Function Description-Remote Control 
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Cleaning and Maintenance

Long press
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Troubleshootings
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Troubleshootings

Toilet light and 
knob light don’t 
work. 

 

res r

24



Items

IPX4

ter t re and seat t re t r t r t
t r r t
r er o r

Product Technical Parameters

E-25032H-G
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Product Environmental Information

Part name
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The manufacturer warrants this product to be free from defects in material and 
workmanship for a period of three (3) year from the original date of purchase. 
Proof of purchase (the original sales receipt) from the original purchaser must 
be provided to the manufacturer for all warranty claims. This warranty is 
non-transferable and does not apply in the event of installation error, abuse, 
misuse, or improper care and maintenance (whether performed by a contractor, 
service company, or a member of the purchaser's household).

This warranty excludes incidental and consequential damages, as well as 
failures resulting from misuse, abuse, or normal wear and tear.

This warranty excludes all industrial, commercial, and business use. For such 
use, purchasers are hereby extended a limited warranty of three (3) year from 
the date of purchase. All other terms of this warranty shall apply, except for the
warranty duration.

THREE-YEAR LIMITED WARRANTY

After-Sales Service Policy


